
 

    

“Managing“Managing“Managing“Managing    Angry & Angry & Angry & Angry & Aggressive Aggressive Aggressive Aggressive 
ClientsClientsClientsClients    iiiin the Wait Area/Milieu”n the Wait Area/Milieu”n the Wait Area/Milieu”n the Wait Area/Milieu”    
(Focus is for Support Staff & Administration) 

 

2/25 (9-10 am) @ RAMS Conference Room 
2/28 (2-3 pm; 3-4 pm) @ PAES 

3/4 (1:30-2:30 pm; 2:30-3:30 pm) @ PAES 
3/4 (4-5 pm) @ Hire-Ability 

3/6 (2-3 pm) @ Broderick Residential 
 

Visiting Psychologist: 
 

Rob Blinn, Ph.D.Rob Blinn, Ph.D.Rob Blinn, Ph.D.Rob Blinn, Ph.D.    
Clinical Psychologist 

Director, Family Counseling Center 

Beijing United Family Hospitals and Clinics 
(Beijing and Shanghai) 

    

You are invited toYou are invited toYou are invited toYou are invited to t t t this his his his featurefeaturefeaturefeaturedddd…………        
    

Cultural CompetencCultural CompetencCultural CompetencCultural Competency y y y TrainingTrainingTrainingTraining    
(February and March 2008)(February and March 2008)(February and March 2008)(February and March 2008)    

. 

    

““““The Silent ChildThe Silent ChildThe Silent ChildThe Silent Child””””  
 

2/27 (12-1:00 pm) @ RAMS  
Conference Room * 

3/6 (8:45-10 am) @ CCDC/Fu Yau Project 

    

““““Culture Shock Culture Shock Culture Shock Culture Shock     
from the Inside Outfrom the Inside Outfrom the Inside Outfrom the Inside Out””””  

 

2/25 (3-4 pm) @ Bridge To Wellness 
2/29 (12-1 pm) @ RAMS 

Conference Room * 
 

““““Cultural Aspects of Cultural Aspects of Cultural Aspects of Cultural Aspects of     
Suicide PreventionSuicide PreventionSuicide PreventionSuicide Prevention””””  

 

3/3 (12-1:30 pm) @ RAMS  
Conference Room * 

3/3 (3-4:30 pm) @ PAES 
 

* For presentations during the lunch hour, 
the training will start promptly at 12 pm. 
Please arrive 15 minutes early for food & 
beverages, which will be provided. 
 


