National Asian American Psychology Training Center

RAMS Trainee Orientatioirsenedule

0FIRST WEEK

1H\"Wednesday, September 5, 2007 Introduction and Welcome to RAMS

1 9:00-10:15 All RAMS Staff Meeting
10:15-10:30 Administrative Issues !
10:30-12:00 Adult Case Conference: # $ I
| " Ariane Eroy, MA, Adult OPS Staff Madeleine Lansky, MD
12:00- 1:00 Welcoming Luncheon Hosted by RAMS ! $'& '
1:00-2:30 Overview of the Training Program " #S ' ' ) )#
3:00-3:30 RAMS Mini Tour and ! b
Instruction on the Use of the Voicemail System v -
3:30-4:00 T 188 $ ' ! !
P $ $& s !
4:00-5:00 RAMS Mission and Philosophy of Care
Thursday, September 6, 2007
10:30-12:00 Group Supervision ) /) . )t#*
(check if you are assigned to Dr. Zinchenko’s group) $& ) !

Please note that you are not expected to see any clients during your first two weeks at RAMS.

Make use of the time you have: familiarize yourselves with the cases assigned to you;
schedule supervision; and, most importantly, learn our extensive and confusing paperwork.

Focusing on the paperwork early in your training year will allow you to devote your full
attention to your clients and clinical learning later on. Conversely, if you are still trying to
figure out the paperwork while working with a full caseload, you will find it quite overwhelming.

Use your notes and handouts from the orientation sessions. Ask your individual Clinical
Supervisors, Director of Training or any other clinical staff for help.



SECOND WEEK

Tuesday, September 11, 2007

9:00-11:00 Intake: Clinical Issues, RAMS Procedures, N
Risk Assessment and Initial Paperwork & )' !
11:30-1:00 Beginning of Treatment Issues" Y /) .
Therapeutic Frame, Therapeutic Contract, and $& )
Clinical Uses of Projective Identification
1:00-2:00 $ ) $ O
2:00-4:00 Working Relationally at RAMS ) /% '%)  #
!
4:00-... Study paperwork and review assigned charts "1 1 |
Contact clients and start scheduling appointments

Wednesday, September 12, 2007

9:00-12:00 Chart Opening and Ongoing Clinical "2)"
Documentation for Adult and Child Clients ' $8
I'reatment Consent; Grievance Information; HIPPA Form
Patient Financial Information (PFI%; Episode Opening;
Client Episode Summary;_Information Release Form;
_Working under Supervision Letter;
Clinical Assessment and Annual Assessment Update;
_ Plan of Care (Initial and Annual);

Child Outpatient Treatment Report and CAFAS;
Initial and Annual Authorization Request (PURQC);
PURQC for children after two years of service;
Request for Medical Evaluation;

Progress Notes & ongoing maintenance of records.

12:00-1:00 $ ) $ 0
1:00-2:30 ~_Legal and Ethical Issues: _ )$ y#
Confidentiality vs. Safety and Mandated Reporting # | b
3:00- 4:00 Working with Children at RAMS: ) !
Introduction to Children’s Services, # | )’ 34

Transportation for AB3236 Child Cases,
Play Therapy 101 and Play Room Tour
3:30... Studycg)aperwork & ]

! !
Contact clients and start scheduﬁng appointments

Thursday, September 13, 2007
10:30-12:00 Group Supervision ) /) . )*:#*
(only for trainees assigned to Dr. Zinchenko’s group) & )

By the end of the third week, you need to contact all your clients and schedule your first clinical appointments
with them. When you make appointments for new clients, make sure to spread them out, so you will not
be seeing too many clients during your first weeks here. Before you make an appointment, always
confirm that a treatment room is available and, after you have made an appointment, sign up for a
room. Members of the Training Group will take turns managing the Training Center Room Schedule
through the year. Try not to schedule too many clients on Tuesday and Wednesday, when the demand

for treatment rooms is the greatest.



THIRD WEEK

Tuesday, September 18, 2007

9:00-10:00 Billing for Services: 8
" I # $ | +TDs ho& ot
10:30-12:00 Relational Work with Children ) s
)’ ] ] ]
12:00-12:30 Lunch $ O
12:30-2:00 | Working with Disturbed Clients: Overview of ) /) )i
the Paranoid-schizoid and Depressive Positions $ )
2:30-4:00 Working with a Psychotic Patient: )$  )y# 3 |
Case Presentation and Discussion
4:00-5... | Clinical work: "1 ! !
" $ " ! % && ! !
0] ? ! && O .
1 I 1
$& I
Wednesday, September 19, 2007
9:10- 10:30 What You Need to Know to Work with a # #
Psychiatrist as a Team ' # |
10:30 -12:00 Dealing with Crisis: Clinical Issues ) /) )i
$& ).
12:00- 1:00 $ ) $ O
1:00-2:00 Hands-on Review of Paperwork: O ) )H
Questions and Answers # |
2:00-4:00 Working with Adult Clients at RAMS: ) b $ )
Psychoanalytic Therapy and Culture # ! $! '
4:.00-... Clinical work: "1 ! !
1'$0 . 0ON)!
F'$!1 18 && O .
&g ! !
$& .
$& I*
Thursday, September 20, 2007
10:30-12:00 Group Supervision ) /) )f#*
(only for trainees assigned to Dr. Zinchenko’s group) $& ) !

The rest of the week is according to your own schedule. Please make sure to fill out the schedule form and to
give it to your supervisors, Director of Training and to the Front Office.

Please remember that once you start seeing clients and signing up for intakes, you are expected to be at RAMS
during all times indicated on your schedule. If you have to take time off unexpectedly because of an illness or
personal emergency please notify all your clients, the Front Office, Director of Training and all supervisors. In
the event of a planned leave of absence, you need to fill out a request for leave time, get it approved by your
primary supervisor and submit it to the Director of Training. She will notify the Front Office; you will still
need to notify all other supervisors.




FOURTH WEEK

Monday,

September 24, 2007

according

Clinical work:

to your I'$ O & 0 .4 ) ! 11
schedule I on $ " !
$& | ¥
Tuesday, September 25, 2007
9:00-12:00 Psychodynamic Therapy and O )
Community Mental Health # !

according Clinical work "1 !

to your 11
schedule

Wednesday, September 26, 2007

9:10- 10:30 In-service Training:
Child Case Conference
11:00- 12:00 3 ! Log!
12:00- 12:30 Lunch $ O
12:30-1:50 Group Supervision '5,D6 5 y#
(only for trainees assigned to Dr. Weisz’s group) ) ! : !
2:00... Clinical work according to your own schedule "1 !

Thursday, September 27, 2007

8:30-1:00 | City-wide orientation to the San Francisco #& 1 | 7,
Community Mental Heath System ) ®:(
Friday, September 28, 2007
according Clinical work "1 ! !
to your 11 1
schedule

Please note that all trainees are required to attend:

San Francisco Annual City-wide Orientation
“Overview of Mental Health and Substance Abuse Services”

conducted be/ the San Francisco Department of Public Health-
ommunity Behavioral Health Services

on Thursday, September 27, 8:30 am to 12:30 pm
at Ba'Hai Center, 170 Valencia Street (between Duboce & McCoppin)

Starting next week, you will follow the regular training schedule




