
 

 
FEBRUARY 23, 2018 

FRIDAY * 9AM-12PM 

SFSU Downtown Campus 

835 Market Street 

Room 619, 6th Floor 

 

LEADERSHIP ACADEMY 

About the Workshop:  In this workshop, we will explore the ways in which trauma, grief, and 

loss intersect, and how to help clients navigate the experience of grief and loss.  Participants 

will learn about trauma-informed support strategies and build tools to assist others in 

identifying their individual roadmaps to healing.  As always, there will be opportunities for 

meaningful interaction with others in the peer provider community, and hands-on 

opportunities to practice what is learned. Participants will leave feeling empowered to support 

others through the grieving process. We look forward to seeing you there! 

“Grief is in two parts. The first is loss. The second is the remaking of life.” – Anne Roiphe 
 
 

About the Presenter: Nicky MacCallum, LMFT, NCC, is the Co-Chair of the Mental Health 

Working Group for the National Network of Hospital-based Violence Intervention Programs and 

the Counseling Services Director at Youth ALIVE!, a violence prevention and intervention 

organization in Oakland, CA. She seeks to provide a safe and supportive presence for staff, who 

she both counsels and helps develop self-care plans, as part of a trauma-informed approach to 

violence intervention and case-management. Nicky has been providing quality psychological 

services to children, adolescents, transition-age youth and their families for more than 25 

years. She is a licensed Marriage and Family Therapist, nationally certified counselor, and 

conducts trainings on trauma-informed practices and vicarious trauma both locally and 

nationally. Nicky also has experience collaborating with victims of crime services,  

community mental health, residential services, and hospital based programs. 

 
 

 

 

TOPIC: TRAUMA, GRIEF AND LOSS –  SUPPORTING THE 

JOURNEY TO HEALING 

 

Please RSVP (now required ), as space is limited! 
RSVP to Katy Thomas: (415) 579-3021 Ext. 120 / certificate@ramsinc.org 

 

Light breakfast & 

refreshments provided. 

Participate in a 3 hour 

Interactive Training for  

Peer Providers. 
 

Understand and Learn About 

the Intersection of Trauma, 

Grief and Loss, and How to 

Support Clients Through the 

Healing Process 

RAMS is offering a 

“Leadership Academy” 

training series 

designed to support 

and educate peers who 

provide services in the 

behavioral health field.  
 

Division of  

Peer-Based Services 
 


